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General LiabilityGeneral Liability



Group buying power

Limit of $5 Million for premium as low as 
$1,500.

Limits up to $10 Million available

Your product (water) is covered



Most important insurance coverage for Most important insurance coverage for 
small entitiessmall entities

Frequency is low; Severity of the loss is Frequency is low; Severity of the loss is 
usually very highusually very high

Covers injury to third parties for which Covers injury to third parties for which 
you are legally liableyou are legally liable



Injury includes:Injury includes:

Bodily injury including sickness, Bodily injury including sickness, 

diseasedisease and deathand death

Property DamageProperty Damage

Libel / SlanderLibel / Slander

Wrongful ImprisonmentWrongful Imprisonment



What constitutes liability?What constitutes liability?

Was the injury caused by negligence?Was the injury caused by negligence?



Negligence is the failure to do what a Negligence is the failure to do what a 
reasonable person would do in a similar reasonable person would do in a similar 
circumstance.circumstance.

Must be owed a duty of care Must be owed a duty of care 

Loss must not be anticipatedLoss must not be anticipated

Damage or injury must have occurredDamage or injury must have occurred



Who is insured?Who is insured?

Legal EntityLegal Entity

Directors and Officers and their Directors and Officers and their 
spouses and estatespouses and estate

EmployeesEmployees

VolunteersVolunteers



Coverage is for Compensatory DamagesCoverage is for Compensatory Damages

Property DamageProperty Damage

Bodily InjuryBodily Injury

Lost wages past and futureLost wages past and future

Medical and rehabilitation costsMedical and rehabilitation costs

Pre / Post judgement interestPre / Post judgement interest

Investigation costsInvestigation costs

Defense costsDefense costs



Do not have to be negligent for the Do not have to be negligent for the 
policy to respond, just the allegation policy to respond, just the allegation 
of negligence is sufficient.of negligence is sufficient.



Policies have a limit and a deductiblePolicies have a limit and a deductible

Investigation and defense costs are Investigation and defense costs are 
usually in excess of the limit of usually in excess of the limit of 
insuranceinsurance



Duties in the event of a lossDuties in the event of a loss

When you make a claim you are When you make a claim you are 
handing your rights to the Insurer, they handing your rights to the Insurer, they 
will determine if they settle or fight in will determine if they settle or fight in 
court.court.



Do not admit liabilityDo not admit liability

Give prompt notice of a potential lossGive prompt notice of a potential loss

Cooperate with InsurerCooperate with Insurer

Forward all documentation in a timelyForward all documentation in a timely

manner (Incident Report will be provided)manner (Incident Report will be provided)



Exclusions: (examples but not limited to)Exclusions: (examples but not limited to)

Intentional actsIntentional acts

Assumption of liability without InsurerAssumption of liability without Insurer’’s s 
prior approvalprior approval

Operation of a motor vehicle, aircraft or Operation of a motor vehicle, aircraft or 
watercraftwatercraft

Professional liabilityProfessional liability

Financial lossesFinancial losses



Claims Made vs. OccurrenceClaims Made vs. Occurrence



Occurrence: Occurrence: 

Policy in effect when loss occurred is the Policy in effect when loss occurred is the 
policy that responds.policy that responds.

ExampleExample

Loss occurs in 2004Loss occurs in 2004

Reported in 2006Reported in 2006

Policy in effect in 2004 would respondPolicy in effect in 2004 would respond

Logical and straightforwardLogical and straightforward



Claims Made:Claims Made:

Policy in effect when the loss is reported Policy in effect when the loss is reported 
is the policy that responds.is the policy that responds.

ExampleExample

Loss occurs in 2004Loss occurs in 2004

Reported in 2006Reported in 2006

2006 policy will respond2006 policy will respond



If entity closes business If entity closes business –– still need to still need to 
purchase insurancepurchase insurance

Policy conditions can change to restrict Policy conditions can change to restrict 
coverage for losses previously coveredcoverage for losses previously covered



Risk ManagementRisk Management

Recommended Operational ProceduresRecommended Operational Procedures



Written Cross Connection Control ProgramWritten Cross Connection Control Program

Written Procedures for Customer AdvisoryWritten Procedures for Customer Advisory

Certified System OperatorCertified System Operator

Documented Procedure for Handling ComplaintsDocumented Procedure for Handling Complaints

Written Emergency Response Plan Written Emergency Response Plan 

Documented Program for Watermain FlushingDocumented Program for Watermain Flushing

Written Procedures for Notifying Customers of Written Procedures for Notifying Customers of 

Water Quality AdvisoriesWater Quality Advisories



How to apply for liability insurance How to apply for liability insurance 
through the programthrough the program



SIS website: SIS website: www.sustainis.orgwww.sustainis.org

complete registration & online complete registration & online liabliab. app.. app.



Please call to discuss the Please call to discuss the 

other coverages in the other coverages in the 

handout.handout.


